LILA LOVES IT

Your partner for a high-quality,
individual and professional dog
setup
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LILA LOVES IT

OUR PHILOSOPHY

We believe that the best for the dog is what makes the most sense:
The highest quality, sustainability, care and an absolute commitment to dog health. The
fact that we at LILA LOVES IT also love beautiful design is another sign for us that good

is to be seen in the whole. Everything works together and everything for the good of
our animals.

Stefanie Diem, CEO & her dog LILA
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LILA LOVES IT

THE DOG AS A GUEST

The best hotels offer their four-legged guests
the perfect welcome. You not only give joy &
beautiful design, but also sustainable high
quality!

Dogs are members of the family. So the
appreciation cannot be high enough. The
enthusiastic feedback proves those who
choose the best.

Discover our portfolio on the following slides!
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LILA LOVES IT

LARGE AMENITY

THE DOG SET-UP FOR
DEMANDING HOTEL GUESTS

The gift box can be equipped individually
with small amenities
Two to four products fit into the box.

We recommend the following combination

« Felt bone/felt ball (toy)
« Goodies (snack)
o Pillow spray (relaxation)
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LILA LOVES 1T SMALL AMENITIES

Choose your own set-up, just as you wish.
All products are available as single items or can be combined in our gift box.

GOODIES FELT BONE

Playing is essential for the happiness of our best friends. Our felt bone made
of undyed virgin wool is a sustainable toy for hours of playtime together &
happy activity.

Made from the best ingredients in Bavaria. Organic quality, meat from species-
appropriate husbandry, grain-free and carefully selected ingredients packaged

in a beautiful, sustainable and high-quality tinplate tin - perfect for on the go! Made in a socially committed production facility in Nepal.

PILLOW SPRAY SAMPLE SET

In an unfamiliar environment such as a hotel room, our basket spray helps dogs 0 bl b Treat your four-legged guests to our high-quality LILA LOVES IT trial sets. The

in stressful situations and ensures relaxation and well-being. Lavender-based, - set contains everything you need for coat care: our Sensitive shampoo for

soothing fragrance for humans and dogs. sensitive skin, the Shine & Comb shampoo for a shiny coat and our nourishing
coat treatment for a silky fur.

PAW CARE

Wellness for your dog's paws. This means: protection against external influences,
regeneration-promoting and intensive care thanks to high-quality ingredients
b oves | such as marigold, beeswax, coconut, apricot kernel and rose oil.

LAVETTES WASH GLOVES

For cleaning and care - without water, soap and towels. For at home and on the go.
Dermatologically tested and enriched with nourishing aloe vera. Ideal for cleaning
paws before entering the hotel/room. i

More products are available at www.lila-loves-it.com
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LILA LOVES IT

FELT TOYS

FROM SOCIALLY SUSTAINABLE PRODUCTION

The LILA LOVES IT felt toys - such as the felt bone and the
felt ball - made of undyed virgin wool are practical,
sustainable dog toys for playtime together and happy self-
entertainment.

Composition: 100% undyed wool felt from Nepal

The felt toys are handmade in Nepal. Our partner company
offers women the opportunity to earn money with their
manual work. Based on western standards, the maximum
working time is 8 hours and the pay is above the national
average.
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LILA LOVES IT

INDIVIDUAL WELCOME CARD

Customised and fitting the content of
the box or business card for a small set-
up. Available in all languages.

DIFFERENT FORMATS

For the gift box (large card) or single
products (business card).

INDIVIDUAL BRANDING

With standard text 100 pcs.

With customised text 1000 pcs.

The position and size of the logo can
be choosen individually!

A

LILA LOVES IT

LILA LOVES STEIGENBERGER ICONS

Herzlich willkommen

Wir wiinschen Dir und Deinem Herrchen/Frau-
chen einen schonen Aufenthalt in einem unserer
wundervollen Steigenberger Icon Hotels!

Damit auch Ihre Vierbeinige Begleitung etwas
von unserem einzigartigen Service zu splren
bekommt, haben wir selbstverstandlich ein Dog
Setup fir Sie vorbereitet, denn es ist uns wichtig,
dass auch lhr Hund die gleiche Wertschatzung
von uns erfahrt, wie Sie.

Fiir eventuelle Notfélle, steht lhnen an der Rezep-
tion jederzeit ein erste Hilfe- sowie Zeckenset filr
den Vierbeiner zur Verfiigung.

Kommen Sie gerne auf uns zu!

LILA und das Team des
STEIGENBERGER ICONS

Warm welcome

We are so happy that you are accompanying
your human(s) to one of our Steigenberger Icon
Hotels!

So that your four-legged companion also feels
something of our unique service, we have of
course prepared a Dog Setup for you, because it
is important to us that your dog also experiences
the same appreciation from us as you do.

In the event of an emergency, a first aid- and tick
kit for your dog is available at the reception atany
time.

Please feel free to come back to us!

LILA and the team of
STEIGENBERGER ICONS

STEIGENBERGER
ICONS

= The Original =>

A

LILA LOVES IT

Wir wiinschen Dir und Deinem
Herrchen/Frauchen einen
wundervollen Aufenthalt!

Damit Du Dich hier so wohl umsorgt
wie zu Hause fiihlst, haben wir ein
paar Goodies fiir Dich bereitgelegt.

Lass sie Dir schmecken!

www.lila-loves-it.com

[=IF
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LILA

LOVES IT

PERSONALISED
GOODIES

WITH YOUR OWN BRANDING

Our high-quality LILA LOVES IT treat tins filled with
delicious goodies can be customized with your logo - the
perfect charming welcome gift or thoughtful farewell
gesture at check-out.

This way, your brand stays top of mind — whether on the
go, at the park, or at home. Your guests take more than
just a piece of the hotel experience with them — they take
your logo, too.


https://lila-loves-it.com/en/

BEST PRACTICE
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LILA LOVES IT

SLEEP COMFORT

BEDS & BLANKET

To ensure that our four-legged friend is
at least as cozy as your guest, we at
LILA LOVES IT put great emphasis on a
high-quality dog bed that no hotel
should be missing!

The following beds and blanket can be
individually embroidered with your logo
and are available in many different sizes
and colours!
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LILA LOVES IT

DOG BED
ALCANTERRA

High-quality and very durable dog bed made by
hand in Germany. Very resistant to animal hair, easy
to clean by wiping.

The cover is removable and washable at 40°C, just
like the cushion inside.

No minimum order quantity.

e Size S: 80 x 60 x 15 cm
e Size M: 100 x 80 x 15 cm (standard hotel)
e Size L: 120 x 90 x 15 cm

Available in anthracite, grey and beige
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LILA

LOVES IT

DOG BED
MONTEREY

High-quality and durable dog bed made by hand in
Germany. Robust against animal hair, easy to clean
by wiping. The cover is removable and washable at
40°C, just like the cushion inside.

With embroidery, the minimum order quantity is 10
pieces per size and colour.

e Size S: 80 x 60 x 15 cm
« Size M: 100 x 80 x15 cm (standard hotel)
e Size L: 120 x 920 x 15 cm

Available in anthracite, grey and beige
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LILA LOVES IT

DOG BLANKET
MONTEREY

High-quality dog blanket made in Germany.
Lined and quilted with thick fleece on the inside.
The blankets are resistant to animal hair and are
very easy to clean and wash in the washing
machine at 40°C. With embroidery, the minimum
order quantity is 10 pieces per size and colour.

e Size S: 90 x 65 cm
e Size M: 110 x 20 cm
e Size L: 150 x 120 cm

Available in anthracite and brown
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LILA LOVES IT

HIGH-QUALITY
EMBROIDERY

All our cushions and blankets can be customised
with embroidery. Size, position, colour, font, logo -
we are happy to meet your wishes!

Every logo embroidery is made in Germany.
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LILA LOVES IT

IMPRESSIONS
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LILA LOVES IT

FOOD & DRINKING BOWL

Our porcelain bowls come directly from beautiful Vorarlberg in Austria!
Each piece is unique and lovingly hand-cast, fired, glazed and fired
again. The bowls are dishwasher-safe, robust and impact-resistant for
everyday hotel use.

Size: Height 6cm, diameter 13cm

Available in five different colours:
black, white, dusty rose, chocolate and blue haze
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LILA LOVES IT

CHECK-IN SITUATION

ADD-ONS FOR THE RECEPTION

Your guest arrives, is greeted and knows exactly what to expect.
The dog, on the other hand, is in a new environment.

How can the check-in be designed so everyone is happy?
« Offer the dog some water
» Keep the dog busy

This gives your guest head and hands free to check in.

You are also equipped for “just in case”
with a first aid box and tick kit.
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LILA LOVES IT

: SNIFFER CARPET

-
- -

Simply hide a few goodies in the sniffer carpet and the dog is kept
busy. Extensive sniffing is essential for your dog's well-being.
56 x 56 cm, stowed in jute bag, washable at 30 °C.

XL BOWL

The handmade porcelain bowls from Austria are also available in XL
and are particularly suitable for the lobby or restaurant. Every dog is
pleased to have fresh water!

Size: height 10 cm, diameter 20 cm
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LILA LOVES IT

FIRST AID BOX

With the proven FIRST AID BALSAM and a SILVER SPRAY. The
combination of our two top products makes the set an
indispensable aid for every pet owner. The box also contains all
the necessary dressing materials.

TICK SET

Just like us humans, it is important to protect our four-legged
friends from ticks in order to prevent the transmission of
dangerous diseases.

The LILA LOVES IT tick kit contains everything you need to
repel and remove ticks and treat bites.
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LILA LOVES IT

SAMPLE-SET

Treat your four-legged guests to our high-quality LILA LOVES IT trial
sets. The set contains everything you need for coat care: our

Sensitive shampoo for sensitive skin, the Shine & Comb shampoo for |
a shiny coat and our nourishing coat treatment for a silky fur. o ] |

POOP BAG SET

To keep the surroundings clean, ask your guests to pick up
their dogs' droppings. With our practical set of cotton bags
and biodegradable poop bags, disposal is easy.
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LILA LOVES IT

CHECKOUT &
FAREWELL

Thank you for staying with us!

At the end of every stay, a positive last impression is
part of a good checkout.

With a small gesture, you can put a little smile on the
lips of every guest accompanied by their dog - and
the four-legged friend will thank you too!

The goodies are also perfect for in-between meals
and can be personalised with your hotel logo!
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LILA LOVES IT

CONTACT US

hotels@lila-loves-it.com +49 8192 996 7430
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